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1. About us  

1.1 Company information. We,  (with company number ), is a 
registered company in England and Wales. Our Registered and principal place of business 
is . Our VAT is . We own and maintain the  

 (the ‘Website/Domain’). 

1.2 Making contact with us. Our contact details can be located on our website  
 and our email address is . 

2. Our services 

2.1 We provide . 

2.2  
 
 

2.3  

3. Contract Formation 

The following terms and conditions (Terms) regulates the provision of our Services to you 
in accordance with the laws of England and Wales. 

3.1 HOW THE CONTRACT IS FORMED BETWEEN YOU AND US. After agreeing to use our 
Services, you will  

. All orders are subject to acceptance by us, and we will confirm  
 

 

 
 

3.2 The Contract will relate only to those Services we have confirmed in the . We 
will not be obliged to supply any other Services which may have been part of your order.  

4. Other terms may apply to you 

4.1 These terms mention the following additional terms, which also apply to your use of our 
site: 

(a) Our Privacy Policy  explains how we may use your personal information; 
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(b) Our Intellectual Property (IP) Notice provides information about the IP on 
our Site; 

(c) Our Acceptable Use Policy  sets out the terms between you and us under 
which you may access our website; 

(d) Our Accessibility Notice  explaining the accessibility of our website to 
different users; 

(e) Our Cookies Notice  contain information that is transferred to your 
computer’s hard drive; 

4.2 You are responsible for  
and complaint with these terms and other applicable 

terms. 

5. The Contract and the placing of the Order 

5.1 Accumulating the order. Please follow the online instructions when you are placing any 
Order. It is your responsibility to  

.  

5.2 Verifying that your order has been received. Upon receiving your order we will  
 

. 

5.3  
 
 

 

6. Our services 

6.1 We provide . 

6.2 We will provide the  
 In the case of force majeure or unforeseen 

events, there may be delays before the end of these events or within a reasonable period 
after their end. 

6.3 Our services can be ; however, you can  
. 
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7. Refund Policy 

7.1 Right to Refund. If you cancel the services within  
 

  

7.2 Service Deficiencies. If the services provided by  do not conform to the 
terms of this Agreement, you are entitled to  

.  
  

7.3 Partial Refunds. If you cancel the services after  
 

  

7.4 Processing Refunds. Refunds will be processed using the same payment method 
originally used by you, unless otherwise agreed. Refunds will be  

.  

7.5 Exclusions. Refunds will not be provided for any portion of services already completed 
and delivered to you that conform to the terms of this Agreement. 

8. Price and payment 

8.1  
 

. We exercise all reasonable care to ensure 
that the prices discussed and agreed upon are accurate as of the time the pertinent data 
was communicated.  

  

8.2 Prices are subject to change at any time; however,  
.  

8.3 Where applicable, the price of the services does not include value-added tax (VAT) at the 
prevailing rate presently levied in the United Kingdom. Nevertheless, should the VAT rate 
fluctuate from the moment you confirm your order until the moment you receive the 
services, we shall modify the VAT amount you owe, unless you have remitted complete 
payment for the services prior to the implementation of the revised VAT rate.  

8.4 Additional charges, such as service fees or expenses, are not included in the price of the 
services. These charges will be disclosed to you prior to order confirmation, during our 
correspondence. For information regarding applicable additional fees, please discuss with 
our representative.  

mailto:info@staylegal.co.uk
https://staylegal.co.uk/


 
© Lawdit Solicitors 2025 

Southampton Office 
4 Brunswick Place 
Southampton   
SO15 2AN 
Tel:  +44(0)23 8023 5979 
Fax: +44(0)23 8063 2849 

Isle of Wight Office 
(Appointment Only) 
105 St James Square  
Newport 
PO30 1UR 
Tel:  +44(0)1983 217494 
Fax: +44(0)23 8063 2849 

Online 
Email: info@staylegal.  
Web: https://staylegal.c  
 
Twitter 
@Lawdit_Legal 
@LawditMusic 

 

8.5 A considerable quantity of services are offered. Despite our reasonable efforts, it is always 
possible that some pricing errors may occur in our correspondence. Typically, we conduct 
price checks as part of our order processing to ensure that:  

(a)  
 

  

(b)  
 
 
 
 
 
 
 
 
 
 

.  

8.6 Information on payment methods available can be discussed with our representative or 
found on our . 

9. Your Site access and usage 

9.1 We do not guarantee that our Site, or any content on it will always be available. We may 
. We will try to give 

reasonable notice of any . 

9.2 We reserve the right, without limiting any other remedies, to  
 

 

(a) ; 

(b)  
 

(c) ; 

(d)  
 

(e)  
. 

9.3 Your Site use and the content we have authorised you to download must not: 
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(a) ;  

(b)  
.  

(c)  
  

(d) .  

(e)  
 
 

.  

(f)  
 

10. Our liability: This clause is specifically highlighted for your consideration. 

10.1 Exclusion of Liability. Nothing in this Agreement shall limit or exclude 's 
liability for: 

(a) Death or personal injury caused by its negligence.  

(b) Fraud or fraudulent misrepresentation.  

(c) Any other liability which cannot be limited or excluded by applicable law.  

10.2 Limitations on Liability. Subject to clause 10.1,  shall not be liable to 
you whether in contract, tort (including negligence), for breach of statutory duty, or 
otherwise, arising under or in connection with this Agreement for: 

(a)  ;  

(b) ; 

(c) ; 

(d) ; 

(e) ; 

(f) . 

10.3 Cap on Liability. Subject to clause 10.1, 's total liability in respect of all 
losses arising under or in connection with this Agreement, whether in contract, tort 
(including negligence), breach of statutory duty, or otherwise, shall in no circumstances 
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10.4 Third-Party Claims.  
 

 

10.5 Force Majeure.  shall not be liable for any failure or delay in performing 
its obligations under this Agreement to the extent that such failure or delay is caused by 
an event beyond  

.  

10.6 Indemnity. You shall indemnify  against all liabilities, costs, expenses, 
damages, and losses (including any direct, indirect, or consequential losses, loss of profit, 
loss of reputation, and all interest, penalties, and legal and other reasonable professional 
costs and expenses) suffered or incurred by  arising out of or in 
connection with:  

(a) .  

(b) .  

(c)  
 

. 

11. Our right to cancel 

11.1 Notwithstanding any other rights we may retain, we reserve the prerogative to suspend 
the provision or transportation of the services to you, or to immediately sever the contract 
by providing written notice to you, provided that: 

(a)  
; 

(b)  
; or 

(c)  
 

 

11.2 The accrual of any rights and remedies by either party at the time of contract termination 
shall not be impacted by the termination. 

11.3  
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12. Circumstances beyond our control 

12.1 Definition. A "Force Majeure Event" means any event beyond  
reasonable control, including natural disasters, pandemics, war, terrorism, government 
actions, labour disputes, and utility failures.  

12.2 Consequences. If a Force Majeure Event prevents  from performing its 
obligations,  will not be liable for any delay or failure in performance. The 
time for performance will be extended accordingly.  

12.3 Notification.  will notify you as soon as reasonably practicable of the 
Force Majeure Event and its impact on performance.  

12.4 Termination. If the Force Majeure Event continues for more than  months, either 
party may terminate this Agreement with  days' written notice. 

13. The correspondence between us 

13.1 Email is deemed "in writing" for the purposes of these terms. 

13.2 Any notice provided  in accordance with the Contract or in 
connection with it must be in writing and delivered by hand, via email, pre-paid first class 
mail, or another service that ensures delivery the following business day. 

13.3 It is presumed that a notice has been received when:  

(a) When delivered manually, when the notice is left at the appropriate address;  

(b) By 9:00 AM on the  working day following the dispatch via pre-paid first 
class mail or an alternative next-day delivery service; or  

(c)  the following business day following email transmission. 

13.4 To establish notification service, it is adequate to demonstrate, in the case of a letter, that 
it was delivered to the designated email address of the addressee and duly addressed, 
stamped, and mailed; for an email, that it was transmitted to the specified email address 
of the addressee.  

13.5 The aforementioned clause shall not be extended to the service of documents or 
proceedings related to a legal action. 

14. In general, 

14.1 Transfer and assignment. 
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(a) In the event that we assign or transfer our rights and obligations under the 
Contract to another entity, we shall provide you with prior notice  

. 

(b) You may only transfer or assign your contractual rights or obligations to a third 
party with our prior written consent. 

14.2 Distinction. Any modification to the Agreement shall solely be legally binding and must be 
in writing, duly signed by both ourselves and you (or our duly authorised representatives). 

14.3 Exemption. Should we refrain from enforcing any of your contractual obligations, exercise 
no recourse against you, or postpone doing so, it shall not be construed as a waiver of 
our rights or remedies against you, nor shall it be assumed that you are exempt from 
fulfilling those obligations. Should we choose to waive any rights or remedies, we will do 
so exclusively in writing. However, this does not imply that we will automatically relinquish 
any right or remedy pertaining to any subsequent default on your part. 

14.4 Intensity. Each paragraph functions in isolation within these terms. In the event that any 
of them are deemed unlawful or unenforceable by a court or other relevant authority, the 
remaining paragraphs shall retain their complete force and effect. 

14.5 Rights of third parties. This is a contract between us and you. No other individual is 
authorised to enforce any of its provisions. 

14.6 The governing jurisdiction and law. Each party irrevocably agrees to subject all disputes 
arising from or in connection with the Contract to the exclusive jurisdiction of the English 
courts, under the jurisdiction of English law. 
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